SOP — ZOHO Ticketing Systems

To create a Support ticket, Click “Support Center” at the bottom of the webpage
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Have you already reported your problem?

Check out here »
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Link to access the support ticket: supporttickets.e-consystems.com

You need to click Sign up and enter your name and email to register.
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Your Product Development Partner

"_'_-"oi e-con Systems”
A

In order to streamline support requests and better serve you, we utilize a support ticket system.
Every support request is assigned a unique ticket number which you can use to track the progress and responses online
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To submit tickets, br hrough articles and

Create an account to submit tickets, read articles and engage in our D
community.

Name =>Enter your name
Email =>Enteryour email id here
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participate in the community

After entering the details, you will receive a confirmation page as below
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In order to streamline support requests and better serve you, we utilize a support ticket system,
Every support request is assigned a unique ticket number which you can use to track the progress and responses online

THANK YOU FOR SIGNING UP !

We have sent an email with a confirmation link to your email address. Please click the link in that email to sign in.

Check your email and you will receive an Invitation

ou are invited to access e-conSystems.com's Customer Self Service Portal

By accessing this portal, you can track your requests online,
access knowledge base and join the community forums.

ACCEPT THE INVITATION




Click ‘Accept the Invitation’ button and you will be redirected the below page
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Password
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Confirm Password

Your password,
Password cannot be the same as your User Name
Be a minimum of eight (8) characters in length.

Re-confirm vourpassword—-) Password length must not exceed 250 characters.

| Register

After setting a new password click ‘Register’ your profile will be created
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Submit a new support ticket , and we will be happy to assist.

To create a new ticket. Click Add Ticket button



Fill out the form and click Submit at the bottom of the page
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